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management with data to eGectively assess, monitor, and manage its expensive programs, because of
antiquated, ineGicient, and nonintegrated automated systems; (2) VA managers could not easily obtain
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in recruiting and retaining nurses and could not easily get information to analyze attrition or retention data,
resulting in outdated reports to congressional committees; (4) VA central oGice managers had no information
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eGectively used its resources to administer health care; and (7) the VA system includes redundant information
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